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CAPS Services Provided 
• Number of individual appointments attended: FY24 has 5,899, which is a 4.34% increase 

from FY23 and is the most individual appointments attended at CAPS ever. 
• Hours in group therapy: In FY24, students spent 381.5 hours in group, which is a 28.02% 

decrease from FY23 (no groups were offered in the summer this fiscal year). 
• Number of students using services: FY24 had 1129 which is a 1.14% decrease from FY23 and is 

the third most individual to seek services at CAPS. 
o Number of clients on a suicide specific treatment protocol: FY23 had 88. 
o Number of student athletes served: FY24 had 48, which comprised over 14 sports.    
o Number of WSU Tech students served: FY24 had 53.    

Clinical Training/Applied Learning 
• CAPS continues to provide applied training opportunities for both WSU students and students 

from other universities. During the 2023-2024 academic year, 12 of our clinicians were in 
dedicated training positions.  

• Due to the applied learning program, CAPS has been able to provide access to mental health 
services on campus. Our trainees provided 2,312 hours of clinical services in FY24. 

• CAPS has 13 dedicated training positions for FY24.  
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o 75% of respondents indicated that they are more likely to continue at WSU because of 
CAPS. 

o 94% of respondents indicated that staff at CAPS provided an inclusive environment. 
o 94% of respondents indicated that they would recommend CAPS to a friend. 
o 94% of respondents indicated that they would return to CAPS if they needed help. 

• Group Satisfaction Survey (GSS) was developed to better collect data on treatment outcomes 
and experience with group during each semester. GSS for the spring 2024 had 13 responses. 
The results of the survey indicated high levels of student satisfaction with their experiences with 
group services at CAPS.  

o 92% of respondents felt treatment at CAPS made their specific problem somewhat/a 
lot better. 

o 77% 
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CAPS Past Five Fiscal Year Comparisons 

 

 

 

6.7%
6.3%

7.6%

6.7%
6.40%

0.0%

1.0%

2.0%

3.0%

4.0%

5.0%

6.0%

7.0%

8.0%

FY 20 FY 21 FY 22 FY 23 FY 24



Page 6 of 10 
 

 

 

671

406

1077

588

388

976

823

397

1220

736

405

1141

732

397

1129

0 200 400 600 800 1000 1200 1400

New Clients

Returning Clients

Total Clients

Number of Clients Served

FY 24 FY 23 FY 22 FY 21 FY 20

5073

5496

5850

5654

5899

4600

4800

5000

5200

5400

5600

5800

6000

FY 20 FY 21 FY 22 FY 23 FY 24

Number of Individual Appointments Attended





Page 8 of 10 
 

 

3%

4%

73%

21%

5%

3%

66%

27%

5%

1%

61%

33%

8%

2%

57%

34%

8%

2%

54%

37%

0% 10% 20% 30% 40% 50% 60% 70% 80%

No Response

Self-Identify

Heterosexual/Straight

LGBTQ+

Sexual Orientation Distribution (% of Clients)

FY 24 FY 23 FY 22 FY 21 FY 20





Page 10 of 10 
 

 
 


