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1. Departmental purpose and relationship to the University mission (refer to instructions
in the WSU Program Review document for more information on completing this

section).
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Kansas and the greater public good.
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will be implemented for Fall 2016. The Barton School is also developing a series of critical
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accomplish the improvements needed.
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Note: Not all programs evaluate every goal/skill. Programs may choose to use assessment rubrics for this purpose. Sample forms
available at: http://www.aacu.org/value/rubrics,

For programs/departments with concurrent enrollment courses {per KBOR
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(disaggregated by each year) that assures grading standards (e.g., papers,
nortfolios. auizzes. labs. etc.) course management. instructional deliverv. and

content meet or exceed those in regular on-campus sections.
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(refer to instructions in the WSU Program Review document for more information on completing this section).

Employment of Majors*
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University, and beyond. Complete for each program if appropriate (refer to
instructions in the WSU Program Review document for more information on
completing this section).

a. Provide a brief assessment of the service the Program provides. Comment on
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APPENDIX: General Business Assessment

The Barton School of Business offers the Bachelor of Business Administration degree with
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X
FIN 340 (finance) X
IB 333 (international business) X
MGMT 360 (management)

X
MIS 395 (management information systems) X
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All courses with appropriate writing or

N f
presentation assignments1

Capstone strategy course (MGMT 681)

Capstone strategy course (MGMT 681)
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Table [.2: Assessment Review and Intervention Schedule

Goal Goal Goal Goal Goal

Semester 1A 1B ) 3 4
Goal
5

Review Cycle 1:

X X X X X X
Fall 2014 - assessments collected
Spring 2015 - assessments collected X X X X X X
Summer 2015 - assessments collected X X X

Hal1 201817 AV “iff”"i Eq,iiﬂ(pg X ¥, ;( Y. Yd

Spring 2016 - interventions

. . X X X
implemented (if needed) X X X
X X X
F‘q_]] Z“lﬁ - ?gcsmf_c_pnllpnfpd E g 5
X X
Spring 2016 - assessments collected X X X X
X
Summer 2016 - assessments collected X
Fall 2016 - AY 16 results reviewed X
X X
X
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“Acquire Knowledge of Current Business Practices, Theory, and Technology
Basic Skills:

Where Assessed: Advanced Standing Exams (ASEs) are given in ten subjects taken at the
freshman or sophomore level: English, Algebra/Business Calculus, Public Speaking, ACCT 210
(Flnanmal) ACCT 220 (Managerial), ECON 201 (Macro) ECON 202 (Micro), ECON 231
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When Assessed: Tests given in Fall and Spring semesters for courses completed by that time.
Students are given ASEs starting with the semester they become rising juniors, and they continue

to take them until they have completed all the classes. Students must complete their ASEs for a
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them clearer, and questions were added to cover categorical variables, a topic not previously
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with terminology resulting from more class emphasis on explicitly teaching terminology.  See

below for detailed results and interventions.

Learning Goal 2;: Oral and Written Communication
Demonstrate skills in effective oral and written communication

Where Assessed: Presentation and writing skills are assessed in courses where appropriate
assignments are given. Oral Communication skills are assessed in ACCT 620, BLAW 431,
ENTR 310, ENTR 440, ENTR 605, FIN 620, FIN 860, 1B 333, IB 601, MGMT 662, MGMT
680, MKT 300, MKT 403, MKT 607, MKT 608, and MKT 609. Written Communication are
assessed in ACCT 320, ACCT 620, BLAW 431, DS 350, ECON 201, ECON 202, ECON 800,

N 210 HENTR A40 ENTR A8 20 TR 232 TR 4NN TR ANT MOGMT 3AN MGMT 430
i




performance on most dimensions, discussion with faculty and employers leads to the conclusion
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a new course for the Barton School, de-emphasizing formal logic and stressing critical thinking
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Where Assessed: Classes using team assignments
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SECTION lI: Detailed Results

Learning Goal 1: Core Knowledge
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Basic Skills:
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COMM 111 Public Speaking 60.0% 60.0% 55.0% 65.0% 65.0% 66.5%
ECON 201 Macroeconomics 68.0% 68.0% 68.0% 69.2% 69.2% 65.4%
ECON 202 Microeconomics
Mgias fprt roplacad for CL1E SOQ¥—I%d% A33% 033% N33 A6 e

ECON 231 Business Statistics 45.0% 50.0% 45.0% 44.4% 45.0% 45.0%
ECON 232 Excel-based Stat 45.0% 50.0% 50.0% 51.3% 55.0% 55.0%
English (GSP) 73.3% 73.3% 71.7% 80.0% 76.7% 76.7%
Math (algebra, bus. calculus) 55.0% 60.0% 55.0% 70.0% 67.5% 65.0%
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ACCT 220:

Review of ACCT 220 ASE

Results of meeting with instructors: The ACCT 210 ASE item analysis results were distributed.
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ECON 202:

Review of ECON 202 ASE: The ECON 202 ASE was found to be flawed: content did not match
what is currently being taught in ECON 202, many questions were too obscure, and the test had
low reliability. A new ECON 202 ASE was constructed by the appropriate faculty, and
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areas of weakness identified from revised Fall 2015 exams.
ECON 231:
Review of ECON 231 ASE:

Results of meeting with instructors: The ECON 231 ASE item analysis results were distributed.
The ECON 231 ASE was determined to be somewhat reliable {Cronbach's alpha = .611). The
exam was found to have multiple questions that did not reflect current course content, and that
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Overall scores of WSU students are satisfactory, with an increasing trend. Test results showed
that student were generally proficient in creating and interpreting Excel-generated output for
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Additional homework assignments and lecture time will be devoted to choosing which statistical
test to use during Spring 2016, with results evaluated in AY2017.
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Where Accaccad: Care CQ”Lgf_cL{m AW 431, DS 350, FNTR 210 FIN 340 1R 333 MGMT 360 MIS
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395, MKT 300)

When assessed: Every time course is taught, in all sections

Assessment Instruments: Course-embedded assessment within each course.

Results and Closing the Loop for Each Course:
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legal principles for practical application in their business careers. Upon completion of the Legal
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1 The American legal system, including federal and state court structure and
jurisdiction.
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Assessment Scale: For each of the learning goals each student is assessed as follows:

Exemplary for answering all three questions correctly; Acceptable for answering two questions
correctly; and Unacceptable for answering one or zero correct answers. The target is for at least
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The result for learning goal #4 in spring 2013 was 16.2%, slightly over the maximum goal,
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last three questions reflect objective 3. For each learning objective, the following definitions
were adopted:

Exemplary (E): all three questions are answered correctly

Acceptable (A): two questions are answered correctly
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This process has been developed during Spring 2007. No changes have been suggested to the
instrument since then.

REVIEW PROCESS

At the end of each semester, the lead instructor collects the assessment data from instructors
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Fall cemester are nlanned to take nlace to discuss nossible imnrovements.
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online.
o The low performance in Objective 1 and Objective 2 still is a concern of
us in sections taught face-to-face.
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e Objective 1: Students should understand basic entrepreneurial processes including
entrepreneurial motivation, creat1v1ty, innovation and competencies.
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e Objective 2: Students should understand adding value for customers, target
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We are in the process of reevaluating the entire course. Dr. Broberg will be integrating and
piloting a version of the course with a significant amount of design thinking integrated into the
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5. Students should understand basic financial statements, cash
. . 64.65% 70.77%
flow management, and sources of venture financing
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FIN 340 (Financial Management 1):
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Spring 2013 70.9% 21.7% 7.4%
Fall 2013 68.0% 15.7% 16.2%
Spring 2014 74.4% 16.1% 9.4%
Fall 2014 84.0% 10.2% 5.8%
Spring 2015 79.1% 18.1% 2.8%

Objective 2 (Cost of capital and equity valuation)

Exemplary Acceptable Unacceptable
Fall 2012 64.8% 20.7% 14.5%
Spring 2013 62.2% 22.1% 15.7%
Fall 2013 76.6% 17.8% 5.6%
Spring 2014 71.7% 22.2% 6.1%
Fall 2014 74.9% 18.2% 6.9%
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Assessment Results:
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results, they decided to take no new action. But they decided to modify the assessment metrics
to facilitate the assessment process. The target for each learning objective as modified to the
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Assessment Results:
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MIS 395 (Management of Information Systems):

MIS 395 (2014) - Goal #1
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MIS 395 (2014) - Goal #3
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Goal #1
Exceeds 184

Goal #3 Goal #4

104 178

Acceptable 77
Percent 26%

Unacceptable 32
Percent 11%

Total 158

187 77

64% 26%

2 38
1% 13%
158 158

The MIS assessment results are shared among the MIS faculty at least once a year. At this point,
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consistent with the current trend in general MIS classes.
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2. Develop an understanding ofthe role that marketlng plays in the management of global

1 a1 L e L - B D P oS gy Prpupgy wepy N

domestically and internationally.
3. Recognize the ethical ramifications of marketing decision making in a global context and
frasngn ihilitiac that marketing derisinn. makers hava regardino the hest

interests of both domestic and global societies.

Assessment Process

The Marketing faculty developed a fifty-question multiple-choice instrument for evaluating
these learning goals For assessment of MKT 300, the assessment is given at the end of the




Tabulation of Assessment Results
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Learning Goal 3: Analytical Thinking

Assessment Results:
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modest upward trend: median scores increased from 56 to 58, Exemplary scores increased from
18% to 27% (target is 30%), and Unacceptable scores decreased from 38% to 28% (target is
20%).

Recent results: To help increase scores, effective Fall 2011 PHIL 125, Introduction to Logic, was
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sample), while the minimum score for Acceptable is 53 correct (25th percentile on norming
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take PHIL 125 average at the 35th percentile.
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Test 3: Deduction
Directions

Tny 1Ris test, vacts exercise consists of several stalements {prem-
‘1‘]]“3""".“ bl sttimoat ainmmatasd maccliiinas Par the, oy g

1sides the statements in coch exerclse as true without
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Test 4: Interpretation Test 5: Evaluation of Arguments

Directions Directions




t

? ,\:’(“:-li‘, et B | n.._:mlﬁ
B T T

e —
: ‘

|
|

#

& [

Assessment Results
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assessment exam has been given in MGMT 681 every semester since Fall 2013. As of the end of

Spring 2015, only four students who have completed PHIL 306 have taken the assessment; three

students enrolled in PHIL 306 during Sprmg 2015 also took the assessment. Accurate results will
...l 1NN Y F'Y
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Taking PHIL 306 semester of assessment
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Sample of "took" plus "taking" is too small to generate a reliability score
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e. Edwina’s
5  Which friend’s advice is hased an legal grounds tather than ethical erounds?
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1 —— #
b. Bill’s
c. Carrie’s
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Mary is a new human resources specialist for Ajax Corp. Ajax is a privately owned, third-generation family
business based in Kabukistan. Mary was hired to handle the human resources functions for the company’s
growing United States division which employs 500 employees. Last week, when analyzing the division’s
payroll, she learned that 92 percent of the women who worked for the company in the US were
compensated less than male employees who were in similar jobs. When she contacted Ajax’s HR
department at company headquarters in Kabukistan, she was told that the company strove for fair
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6. The Ajax headquarters human resources representative believes that the company’s compensation
practice is fair. This sense of fairness is based on the idea that:
a. individuals should be compensated in proportion to the amount that they contribute
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Five years ago, MegaCorp, a US company that is the low-price leader in the worldwide widget market,
outsourced the manufacturing of its primary product, the Mega Widget. Since then two companies, Beta
(located in China) and Gamma (located in Sierra Leone), have manufactured the Mega Widget. Since
outsourcing, MegaCorp has insisted that its suppliers comply with the “work hour rules” that had been in
place when MegaCorp produced the Mega Widget in-house. These rules stipulate that all assembly line
emoloyees be given g 15-miaute break for pyerv 180 minutes worked. and that the emnlavees not he

a. deterministic
b. universalistic

. c. . relativistic . . .
bellej th%S}{S[}{ﬂﬂ? should be allowed to be healthy and that overworking employees compromises their
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different perspective. The CEO recognizes that the wages that the suppliers pay their employees are
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15, ich one of the CEQ’s heliefs is not base nds?
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In November, the Third District Court found the investment company of Dewey, Cheetum, and Howe
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16. Who is ethically responsible for the harm caused by the Ponzi scheme?

a. Adriana

b. Bob

c. Chet

d. Adriana and Bob
e. Bob and Chet

17. Chet’s explanation that more harm would come from not falsifying the company’s investment records
than from falsifying them reflects what type of ethic?

a. utilitarian
b. care

c. virtue

d. justice

e. rights
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Learning Goal 5: Teamwork

Teamwork Rubric
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Teamwork Assessment Results Since Fall 2012

Scores by Semester

- el

Semester classes  Overall average Ability tiveness & Creativity Contribution  Dependability Qua
FL12 7 2.68 2.67 2.76 2.65 2.66 2.66 2.
FL13 2 2.86 2.77 2.88 2.79 2.83 2.92 2.
SP14 6 2.73 2.72 277 271 2.73 2.67 2.
FL14 12 2.73 2.78 2.84 2.76 2.76 2.74 2.
SP15 12 2.69 2.70 2.79 2.69 2.69 2.60 2.

FL14
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FL12 7 Exemplary 71.1% 78.6% 69.9% 69.7% 70.7%
Acceptable 25.1% 18.8% 25.4% 26.9% 24.2%
Unacceptable 3.8% 2.6% 4.7% 3.4% 5.1%
FL13 2 Exemplary 80.7% 88.4% 80.7% 84.8% 93.2%
Acceptable 15.9% 11.0% 17.9% 13.1% 6.2%
Unacceptable 3.4% 0.7% 1.4% 2.1% 0.7%
SP14 6 Exemplary 75.5% 80.3% 73.4% 74.6% 69.5%
Acceptable 20.9% 16.6% 24.6% 23.5% 27.7%
Unacceptable 3.6% 3.2% 2.0% 1.9% 2.8%
FL14 12 Exemplary 80.8% 86.6% 79.0% 79.8% 80.5%
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