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AMCA Data Security Incident 
Key Messages and FAQs  
��
The following is intended as a reference for questions about the AMCA Data Security Incident.  
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�x American Medical Collection Agency (AMCA), a collection agency, had a data security incident that impacted 
AMCA’s systems.  

�x Optum360®, a contractor of Quest Diagnostics, used AMCA as one of its collection agencies.  
�x AMCA also handled collections for a number of other clinical laboratories and healthcare providers, and the 

data security incident has impacted all of AMCA’s customers. 
�x With respect to Quest, only those Quest patients whose accounts were sent to AMCA for debt collection may 

have had information on AMCA’s affected system.  
�x Quest’s information technology systems and databases were not affected.  
�x Quest is working with AMCA and Optum360 to ensure that Quest patients are appropriately notified.  
�x We are committed to keeping our patients, health care providers, health plan customers, and all relevant 

parties informed as we learn more. For general information, individuals can call 866-MyQuest.  

����
�:�+�$�7���+�$�3�3�(�1�(�'�����:�+�2���:�$�6���,�0�3�$�&�7�(�'��
��
�4�������:�K�D�W���K�D�S�S�H�Q�H�G�"�� 
A1. American Medical Collection Agency (AMCA), a collection agency, has disclosed that an unauthorized user had 
access to AMCA’s system. The a
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A17. Yes. We can’t speak for LabCorp, BioReference, or AMCA on why the numbers are different. 
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A18. Providers can contact their Quest Diagnostics sales representative for additional information. If patients have 
questions, they can call 1.866.MYQUEST (1.866.697.8378).  
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A19. At this time, we are not able to determine who was impacted and what data was on AMCA’s affected system. 
Quest has been working and will continue to work diligently, along with Optum360, AMCA, and outside security 
experts, to investigate the AMCA data security incident and its potential impact on Quest Diagnostics and its patients. 
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